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NEW
Smart Touch Integrated Intelligence Control

Dometic System Intelligence at Your Fingertips

Can you start your boat’s air conditioning before you drive to the marina, or make sure your on-
board fishbox ice machine is running the night before the big tournament? Enjoy the peace of mind 
that Dometic’s Smart Touch Integrated Intelligence Control (STIIC) software provides.

STIIC is a plug-n-play networking solution embedded in Dometic products. This revolutionary, user-
friendly software connects Dometic systems such as air conditioning, watermakers, ice makers, 
refrigeration systems, engine ventilation systems and more to the STIIC network and interactively 
communicates out of the box. Monitor all your Dometic systems from one convenient location via 
mobile phone, tablet or computer using a WiFi, Ethernet or RS485 connection.

Monitor and manage your Dometic systems from anywhere in the world. Two-way interactive 
intelligence lets you monitor your systems and troubleshoot problems via a mobile device whether 
you are on the boat using WiFi or anywhere on the globe using the Internet. Interactive intelligence 
lets you check a system’s status, turn it on, turn it off, or diagnose a problem remotely.  

System interaction is easy to understand, but if you do need help, STIIC allows a technician to 
perform remote diagnostics and talk you through a troubleshooting process without a costly or 
time-consuming on-site visit.

STIIC is easy to use, requires very little setup and is easily configured in the field. The STIIC 
network automatically expands as new Dometic products are installed on-board. Use of a product’s 
STIIC interface is optional and can be bypassed at any time since each Dometic system retains its 
independent controls for hands-on operation on-board.

STIIC also simplifies integration to ship-wide network control systems. Instead of designing an 
interface for each Dometic product, third-party software developers only need one connection point 
to STIIC. From that connection point all Dometic products will be visible and controllable.

Remotely monitor, start or 
stop a Dometic Sea Xchange 
watermaker.

Quickly set chill water 
temperature setpoint and 
monitor water temperature.

A variety of Dometic products 
connect to the STIIC 
network, all accessible from 
the same screen.

Key Benefits

■■ Interactive management via smart phone
■■ Secure access from Dometic global 

technical support
■■ Plug-n-play networking software provides 

interactive solutions
■■ Network automatically expands as 

Dometic products are installed
■■ Easy-to-use interface
■■ Easy to configure
■■ Free app for your iPhone, smart phone, 

iPad, tablet or computer
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STIIC: How It Works
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STIIC Software Monitors & Controls These Dometic On-Board Systems
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Captains, vessel management and customer service 

teams use STIIC software to manage, monitor and 

troubleshoot Dometic on-board comfort systems – all 

from a remote location via secure Internet connection.

STIIC provides:

• Interactive management via smart phone

• Mobile connectivity to Dometic equipment

• Secure access from Dometic global customer service

L-3373 Rev. 20150605

DOMETIC MARINE DIVISION
2000 N. Andrews Ave. Ext. | Pompano Beach, FL 33069 USA | Tel. 954-973-2477 | Fax: 954-979-4414
www.Dometic.com/Marine | MarineSales@DometicUSA.com

24/7 TECH SUPPORT FOR UNITED STATES & CANADA:
8:00 AM to 5:00 PM Eastern Time: 800-542-2477
After hours and weekends: 888-440-4494

INTERNATIONAL SALES & SERVICES
Europe & the Middle East: Call +44(0)870-330-6101
For all other areas visit our website to find your nearest distributor.

Specifications and availability subject to change without notice.
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